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Get all Sub-Resources for a User
This operation is part of the Users API section of the Web Services API.

Overview

Returns information about the specified user.

Request URL /api/v2/users/{id}?subresources=*
HTTP Method GET

Required Features api-provisioning-read

Samples

Request
GET /api/v2/users/1e6def1758784546a610039f94bf254d?subresources=*

HTTP Response
{

"statusCode":0,
"user":{

"calls":[

],
"changePasswordOnFirstLogin":false,
"contactCenterId": "0851b5d7-1280-432c-9bb7-d22c2aeab2d5",
"devices":[

],
"emailAddress":"",
"enabled":true,
"features":[

{
"description":"General provisioning read",
"displayName":"API Provisioning Read",
"id":"api-provisioning-read",
"path":"/features/api-provisioning-read",
"uri":"http://hpe-voicevm-70.genesyslab.com:8090/api/v2/features/api-provisioning-

read"
}

],
"firstName":"John",
"groups":[

Get all Sub-Resources for a User

Web Services API Reference 2

https://enu.docs.genesys.com/Documentation/CS/8.6.0/API/Users
https://enu.docs.genesys.com/Documentation/CS/8.6.0/API/Welcome


],
"id":"1e6def1758784546a610039f94bf254d",
"imSessions":[

],
"lastName":"Smith",
"path":"/users/1e6def1758784546a610039f94bf254d",
"roles":[

"ROLE_ADMIN"
],
"settings":{

"dashboard-ui-state":{
"filter.users.columns.chat":"Name,Username,State,TiC Chat,Roles,Skills",
"filter.users.columns.email":"Name,Username,State,TiC Email,Roles,Skills",
"filter.users.columns.voice":"Name,Username,State,TiCS,Roles,Skills"

},
"GWS":{

"roles":"Admin"
},
"provisioning_flags":{

"modified_At":"44597aad-6c97-4bed-ac30-71de7b7995c8"
}

},
"skills":[

],
"uri":"http://198.51.100.23:8090/api/v2/users/1e6def1758784546a610039f94bf254d",
"userName":"john123@genesys.com"

}
}
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