
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Installing and configuring Cassandra

Web Services and Applications
Deployment Guide

12/15/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Installing and configuring Cassandra
Before you start installing and configuring Web Services and Applications, first you have to install and
configure Cassandra. Web Services support Cassandra version 1.2 or 2.2.

For new deployments starting from version 8.5.201.41, we recommend Cassandra 2.2. The
procedures below are meant to serve as a quick guide on how to do this. For more detailed
information, see the Cassandra 2.2 documentation.

For general instructions and guidelines, select one of the following links:

• Installing and Deploying Cassandra 2.2
• Upgrading to Cassandra 2.2
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https://enu.docs.genesys.com/Documentation/RAA/8.5.2/Dep/InstallCassandra2x
https://enu.docs.genesys.com/Documentation/RAA/8.5.2/Dep/UpgradingCassandraTo2x
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