3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Web Services APl Reference

Update a custom contact

12/14/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Update a custom contact

Update a custom contact

This operation is part of the Contacts API section of the Web Services API.

Overview

Updates a custom contact in the Genesys system.

Request URL /api/v2/contacts/{id}
HTTP Method PUT
Required Features

Parameters
Parameter Description
name The name of the contact.
phoneNumber The phone number at which this contact can be
reached.
Example
Request
PUT /api/v2/contacts/c7d9109c-9942-4853-a5e8-0435b03024a4
{
"name":"My Edited Custom Contact",
"phoneNumber":"111-456-7899"
)

HTTP Response

{
"statusCode":0

}
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