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EndContactCenterSession

EndContactCenterSession

This operation is part of the Voice API section of the Web Services API.

Overview

Ends a previously started session for the agent. For voice, this logs out the agent and restores the

agent's default device assignment.

This request also invalidates the client HTTP session and should be performed as the

last step for session cleanup.

Request URL
HTTP method
Required features

Parameters

Parameter

operationName

Sample

Request

POST api/v2/me
{

"operationName": "EndContactCenterSession"

}

HTTP response

"statusCode": 0
}

/api/v2/me/
POST

api-voice

Value
EndContactCenterSession
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