3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Web Services APl Reference

ReportStandardResponseUsage FacebookSession

12/13/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


ReportStandardResponseUsage FacebookSession

ReportStandardResponseUsage
FacebookSession

This operation is part of the Facebook Private Messaging API section of the Web Services API.

Overview

The purpose of this operation is to provide Standard Response data for Universal Contact Server
(UCS) reporting. Every request associates Standard Response usage with a specific interaction. This
helps administrators determine which Standard Responses are used most often, and so on.

If the agent does not have a numeric value for employeeld this operation will not associate the
agent with this usage entry.

You cannot report usage on Response Templates that are no longer valid (they have expired, not
started yet, or not been approved)

Request URL /api/v2/me/facebooksessions/{id}
HTTP Method POST
Required Features api-multimedia

Parameters

Parameter Value
operationName ReportResponseTemplateUsage
responseTemplateld The location of the standardResponse.

The way the response template was used. Possible
values are: SystemAutoResponse,
SuggestedResponseChoosen,
AdministratorResponse,
SuggestedResponsesignored,
SuggestedResponseNotReceived. This is an
optional parameter. If this is not provided in the
request, the default value is SystemAutoResponse.

responseType
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Sample

Request

POST api/v2/me/facebooksessions/063J0IJjoIFJEW
{

"operationName":"ReportResponseTemplateUsage",
"responseTemplateld":"9a379217-8c06-4fae-b33b-36c94a54b58c",
"usageType":"SystemAutoResponse"

Response

There is no response to process.
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