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ReportStandardResponseUsage

This operation is part of the Standard Response API section of the Web Services API.

Overview

This request provides Standard Response data for UCS reporting. Every request associates Standard
Response usage with specific interactions. For example, this helps administrators determine which
Standard Responses are used most often.

Request
/api/v2/platform/contactserver/
iR L ReportStandardResponseUsage/{standardResponseld}
HTTP Method POST
Required Features api-multimedia
Parameters
Parameter Value Mandatory
q 8 e F . Optional. One of the identity
interactionld Interaction identity parameters must be specified.
chatld Interaction identity Optional. One of the |den§|§y
parameters must be specified.
L . Optional. One of the identity
facebookld Interaction identity parameters must be specified.
. S . Optional. One of the identity
emailld Interaction identity parameters must be specified.
g e F : Optional. One of the identity
facebookSessionld Interaction identity parameters must be specified.
tweetld Interaction identity Optional. One of the identity

parameters must be specified.

The default value is
SystemAutoResponse. Possible
values are SystemAutoResponse,
responseType List of Custom properties SuggestedResponseChoosen,
SuggestedResponsesIgnored,
AdministratorResponse, and
SuggestedResponseNotReceived.

Web Services APl Reference 3



ReportStandardResponseUsage

Sample
POST http://.../api/v2/platform/contactserver/ReportStandardResponseUsage/00019aBDOHBHOOAX
{
"chatId" : "0000PaB33P4VOH4B",
"responseType" : "SuggestedResponseChoosen",
}
Response
{
"statusCode": 0,
"response": "EventAddStdRespUsage",
"data": {
"referenceld": 4
}
}
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