
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Introduction

Workspace Desktop Edition
Deployment Guide

5/6/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Introduction
These pages introduce you to Interaction Workspace, the next-generation Genesys agent desktop
interface. Privilege- and role-driven capabilities, as well as features that focus on the needs of the
user, make Interaction Workspace a total agent solution. The Interaction Workspace agent interface
enables users to invoke interactions that are related to existing interactions -- thus ensuring a
consistent customer experience. Interaction Workspace is a modular application that permits
expansion and customization. See the following resources for information about how to customize
and extend Interaction Workspace:

• Interaction Workspace Developer's Guide and .NET API Reference
• Interaction Workspace 8.1 Extension Examples
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https://enu.docs.genesys.com/Documentation/IW/Welcome/8.1.4/Developer
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