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Business Continuity options

Tip
For the most up to date Workspace Desktop Edition configuration options, see the
Genesys Configuration Option Database.

Options that have the disaster-recovery. * prefix are used to configure the Business Continuity
functionality.

e disaster-recovery.auto-restore

e disaster-recovery.disable-login-errors

e disaster-recovery.enabled

e disaster-recovery.eservices-random-delay-range

e disaster-recovery.eservices-site

e disaster-recovery.peer-site

e disaster-recovery.preferred-site

e disaster-recovery.restore-agent-state

e disaster-recovery.timeout

e disaster-recovery.wait-for-sipphone-timeout

Related Resources

The following topics discuss the implementation of these options:

* Business Continuity for SIP Server, Configuration Server, and Statistic Server
e eServices Business Continuity with UCS 9.1
* eServices Business Continuity with UCS 8.5
¢ 4. Pre-Defining HA for Configuration Server

¢ Load Balancing using clusters
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https://enu.docs.genesys.com/Documentation/Options/Current/IW/WDE
https://enu.docs.genesys.com/Documentation/GCXI/8.5.1/Dep/BusContDisRec
https://enu.docs.genesys.com/Documentation/GCXI/8.5.1/Dep/eServicesDRandLBUCS91
https://enu.docs.genesys.com/Documentation/GCXI/8.5.1/Dep/eServicesDRandLB
https://enu.docs.genesys.com/Documentation/GCXI/8.5.1/Dep/PreparingTheConfigurationLayer
https://enu.docs.genesys.com/Documentation/GCXI/8.5.1/Dep/LoadBalancingClusters
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