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General options

Tip
For the most up to date Workspace Desktop Edition configuration options, see the
Genesys Configuration Option Database.

• general.configuration-agent-collection-loading-method
• general.configuration-business-attribute-cache-preload
• general.configuration-object-collection-cache-timeout
• general.configuration-transaction-cache-preload
• general.configuration-update-notification
• general.gad.attached-data
• general.non-unicode-connection-encoding
• general.restricted-attachment-file-content-types
• general.writable-downloaded-attachment-file-types
• general.configuration-object-path-folder-id.enabled
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