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Migrating from Workspace 8.1 to 8.5

Migrating from Workspace 8.1 to 8.5

Migrating from Interaction Workspace 8.1 to Workspace Desktop Edition 8.5 is a simple and
straightforward task. It is as simple as when you initially deployed and intalled Workspace.

Refer to the Genesys Migration Guide for the complete procedure.
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