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Voicemail options

Tip
For the most up to date Workspace Desktop Edition configuration options, see the
Genesys Configuration Option Database.

Important
Refer to the following Genesys documentation for information about setting up voicemail boxes in your
Genesys system:

• Genesys SIP Voicemail (Voicemail deployment, administration, and use)
• Feature Server Deployment Guide (mailbox configuration)

• voicemail.access-number
• voicemail.notification-types

Related Resources

The following topics discuss the implementation of these options:

• Voicemail
• Voicemail privileges
• Intercommunication options
• Communicating inside your business
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https://enu.docs.genesys.com/Documentation/Options/Current/IW/WDE
https://enu.docs.genesys.com/Documentation/FS/8.1.2/Deploy/Welcome
https://enu.docs.genesys.com/Documentation/RAA/8.5.1/Dep/VoiceMail
https://enu.docs.genesys.com/Documentation/RAA/8.5.1/Dep/VoicemailPrivileges
https://enu.docs.genesys.com/Documentation/RAA/8.5.1/Dep/IntercommunicationOptions
https://enu.docs.genesys.com/Documentation/RAA/8.5.1/Dep/CommunicatingInternally
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