3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

IWD Overview

IWD Task Lifecycle

12/15/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


IWD Task Lifecycle

WD Task Lifecycle

H
i

[ Restart J—

>€

Reject .

- C

st (e ) -
{F
|jr>

Prioritize

LU LT | ASSigH

Finish r

Ret t

Assigned '— S
queue

Update 1

_>[

sf
_;" Reprioritize
‘%" w)' ‘i
Queued ]
i £
Update 1‘.
L | Resume | | Hold |

Task Originating System
or Global Task List I:I

WD Business Process

Standard Event Flow sl
Altemnative Event Flow ==

Completed

Complete®

Update

MNotes
* The Complete action is not available from the
f All actions on Assigned tasks will revoke the t

desktop.

iWD Task Life Cycle

iWD Overview



	iWD Overview
	IWD Task Lifecycle

