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Configuration
The folowing topics describe configuration required for iWD:

• iWD Manager Configuration
• Roles and Privileges Configuration
• IWD GAX Plugin Configuration
• iWD Services Detail
• iWD Reporting
• Configure iWD for Multiple Business Processes
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https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDMgrOverview
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDGAXRoles
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDGAXPluginConfig
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDServicesContent
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDReporting
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Dep/IWDMultipleBP2
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