3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

IWD Data Mart Reference Guide

INTERACTION_TYPE Dimension

12/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


INTERACTION_TYPE Dimension

INTERACTION TYPE Dimension

The INTERACTION_TYPE Dimension describes facts based on interaction type, such as Inbound,
Outbound, or Unknown.

The INTERACTION_TYPE Dimension

Field Data Type Description
INTERACTION_TYPE_KEY int Primary key of this table.

The interaction type. This field is set to
one of the following values:

INTERACTION_TYPE_NAME nvarchar(255) * Unknown
¢ Inbound

e Qutbound

The interaction subtype.

For Inbound interaction type, the
following will most likely be seen:

¢ InboundNew
¢ InboundCustomerReply

For Outbound interaction type:

INTERACTION_TYPE_SUBTYPE nvarchar(255) O e

e OutboundReply

e OutboundAcknowledgement
e OutboundAutoResponse

e OutboundCollaborationinvite
* OutboundRedirect

Key to the ETL_AUDIT dimension

CREATED_ETL_AUDIT_KEY int identifying the ETL job that
created this record.

Key to the ETL_AUDIT dimension,
UPDATED_ETL AUDIT_KEY int identifying the ETL job that last
updated this record.
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