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Systems, Platforms and Compatibilities
Information
Please refer to these documents for further information.

• Genesys Supported Operating Environments Reference Guide for IWD—Provides operating
environments information required to run Genesys iWD.

• Genesys Interoperability Guide—Use this document for product availability and interoperability when
you plan to add or upgrade Genesys products.

• Genesys Supported Media Interfaces Reference Manual—Use this document for information on media
interfaces.

• Genesys Security Deployment Guide—Use this document for information on how to configure security
levels for your environment.
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https://enu.docs.genesys.com/Documentation/System/latest/SOE/IWD
https://enu.docs.genesys.com/Documentation/System/latest/SMI/Welcome
https://enu.docs.genesys.com/Documentation/System/latest/SDG/Welcome
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