3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Knowledge Center User's
Guide

Genesys Knowledge Center User Guide

4/23/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Genesys Knowledge Center User Guide

Genesys Knowledge Center User Guide

Welcome to the Genesys Knowledge Center 8.5.1 User’s Guide. This document provides procedures
and instructions for common tasks you need to perform when administering, authoring, and using the
knowledge that Genesys Knowledge Center provides. See the summary of chapters below.

Agent Assisted Knowledge Authoring

Working with Knowledge Center Plugin for Learn how to use Knowledge Center CMS
Genesys Workspace Desktop Edition

Using the CMS to Work with Knowledge
Knowledge Center Plugin for Workspace Bases
Desktop Edition

Reporting

Find information to help you understand
reporting capabilities added to Pulse

Using the Pulse Plugin
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