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Using CMS with Cassandra

To ensure strong consistency of the data (no matter the configuration of the
underlying storage) it was decided to deprecate Cassandra 2.2.x support in 8.5.3
release of the product. Going forward, support of Cassandra will be discontinued
in 9.0 release of the product.

This step is required in case Cassandra 2.2.x is planned to be used as the storage. If
you need guidance deploying Cassandra cluster, please refer to Deploying Cassandra
Cluster. Detailed Cassandra documentation can be found on the Cassandra website.
If you are using another data source as the CMS Repository, go directly to Install the
CMS.

Importing the Cassandra Resource Access Point Template

Start

1. Open Genesys Administrator and navigate to Provisioning > Environment > Application
Templates.

2. In the Tasks panel, click Upload Template.

Tasks L

Create FS
@ Upload Termplate

Multi Update -

e Manage Annex
A Manage Permissions
Copy Object -

4 Copy Chiect From
Crther Location
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3. Click Add and choose application template (APD) file to import window, click Add.

4. Browse to the Cassandra_Resource_Access_Point_853.apd file. Click Open.
The New Application Template panel opens:

= Genesys Genesys Administrator Tenant: | Envionment B Newwindow | Logout @ | @~

e =

PROVISIONING > Environment > Application Templates > New Application Template

Navigation « Cassandra_Resource_Access_Poin... - \Application Templates)

[y Search +| % cancel =l save nClose ol save |e save aMew | |2 Reoad | ImportMetadata
|4 Environment - J Configuration " Options ” Permissions ” Dependendies
[ Alerm Conditions

[ Scripts * Name:

[ Application Templates = Type: Resource Access Point e
(3 Applications * Version: 8.5.3

[ Hosts Metadata:

[ Solutions Metadata Description:

[ Time Zones Metadata Version:

[ Business Units/Sites State: Enabled

[ Tenants

[ Table Access Points

[ Formats

[ Fields

[y Switching sh

[ 3 RoutingfeServices +

| 3 Desktop +

g Accounts +

(g Voice Platform &

[ 3 Outhound Contact +

gls-dep-stbl/wem/default.aspxe 9/23/2016

5. Click Save & Close.

End

Creating the Cassandra Resource Access Point Application

Prerequisites

* You completed Importing the Cassandra Resource Access Point Template.

Start

1. Open Genesys Administrator and navigate to Provisioning > Environment > Applications.

2. In the Tasks panel, click Create New Application.
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Tasks e

Multi Update -

] Manage Connections

ar] Matiage Options
o4 Manage Annex

mr] Manage Permissions

Create -~

@ Create Mew
&pplication

3. In the Select Application Template panel, click Browse for Template and select the
Cassandra_Resource_Access_Point_853 template that you imported in Importing the Cassandra
Resource Access Point Template. Click OK.

Browse *

) Instructions: Choose objects from the list below.

Application Templates
- Mew ... '&1 Mew Folder dh
Namg Type Version State

T | Fitter Fitter Fitter Fitter

View: [=| Root = [ Application Templates

4 Caszandra_Resource_Access Point 853 Resource Access Point 853 Enabled

e Configuration_Manager_2 Configuration Manager 8.1 Enabled

e Configuration_Server_3 Configuration Server 8.1 Enabled

F Gen ezys_Administrator_3 Genesys Administrator 31 Enabled

b Gen ezys_Administrator_Server 3 Genesys Administrator Server 81 Enabled

e Knowledge_Center_Cluster_853 Application Cluster 853 Enabled

e Knowledge_Center_Server_853 Genesys Knowledge Center S... 853 Enabled

4 4 Pagel of1 o @ Displaying objects 1- 7of 7

[ ok ][ concel

4. The template is added to the Select Application Template panel. Click Next.
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5. In the Select Metadata file panel,
a. click Browse
b. click Add
c. select the Cassandra_Resource_Access Point_853.xml file
d. Click Open
6. The metadata file is added to the Select Metadata file panel. Click Next.
7. In Specify Application parameters:
a. Enter a name for your application. For instance, "Genesys Knowledge CMS Cassandra RAP"
b. Make sure that State is enabled
c. Select the Host on which the Access Point will reside

d. Click Create
Create New Application [x] ¢

Steps o Instructions: Flease enter the Application parameters, Mandatory parameters are denoted with an asterisk. I
+ Select Application Template Specify Application parameters

+ Select Metadata file

> Specify Application parameters * Name: |Genesy5 Knowledge CMS Cassandra RAP |
Results * Application Prototype: |Cassandra_Resource_Access Point_853
State: Enabled
* Host: |Gk HDST =2
* Startup Timeout: |90 |
* Shutdown Timeout: |90 |
*Redundancy Type: | Not Specified sl
[ cancel | [ 4 Previous |[ create p || rFinicn

8. The Results panel opens.

9. Enable Opens the Application details form after clicking 'Finish' and click Finish. The Cassandra
Resource Access Point application form opens and you can start configuring its properties.
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Genesys Knowledge CMS Cassandr... - \Applications\
¥ cancel H Save & Close H Save Q Sawe &New La Reload | B start [ stop % Graceful Stop

[ contouration | oers [ emesors || oepernoes || e [
General Server Info Network Security
~|* General
* Name:
* Application Template: | Cassandra Resource Access Point 853 2
* Type: b
Version:
Server: il
State: Enabled
Connections: Add ‘L3 Edit (T3¢ Remove
Server « Connection Protocol Local Timeout Remote Timeout Trace Mode

No objects to display

~|* Server Info

| * Network Security

End

Configuring the Cassandra Resource Access Point Application

Prerequisites

* You completed Creating the Cassandra Resource Access Point Application.

Start

1. If your Cassandra Resource Access Point application form is not open in Genesys Administrator,
navigate to Provisioning > Environment > Applications. Select the application defined for the
Cassandra Resource Access Point and click Edit.

2. Expand the Server Info pane.

3. In the Tenant section, click Add and select your tenant. For instance, Environment. Click OK. (Tenant
should be same as for previously created Genesys Application cluster <link to chapter about installing
Cluster>)

4. If your Host is not defined, click the lookup icon to browse to the hostname of your application, which
should point to the host where you plan to locate your Cassandra node.
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~ * Server Info

Tenants:

* Host:

* Listening Ports:

* Working Directory:
* Command Line:

Command Line
Arguments:

* Startup Timeout:

* Shutdown Timeout:

Backup Server:

* Redundancy Type:
* Timeout:

= Attempts:

Auto Restart:

Log On As SYSTEM:

* Log On Account:

[E] Add <53 Edit [ Remove

Name = State
Environment Enabled
GKC HOST

] Add L3 Edit [ Remove

D« Port

No objects to display

50
90
[Unknown Backup Server]
Not Specified
10
1
[ True
[#]True

x P

5. In the Listening Ports section, create the default port by clicking Add. The Port Info dialog opens.

a. Enter the Port. For instance, 9160 (use value of rpc_port of your Cassandra).

b. Click OK. The default port appears in the list of Listening ports.

6. Click Add again. The Port Info dialog opens.

a. In the ID field, enter native.

b. Enter the Port. For instance, 9042 (use value of native_transport_port of your Cassandra).

c. Click OK. The native port appears in the list of Listening ports.

10 -

default

native

7. Ensure the Working Directory and Command Line fields contain "." (period).

1| Add

L

dit ¥3¢ Remove
Port

8160
=T
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J Configuration ” Options ” Permissions “ Dependencies “ Alarms “ Logs
General  Server Info
* working Directory:
* Command Line:
Carnmand Line
Arguments;
* Startup Timeout: =Ty}
* Shutdown Tirmeout: og
Backup Server: [Unknown Backup Server]
* Redundancy Type: Mot Specified
* Timeout: 10
* Attempts: 1
Auto Restart: True
Log Cn As SYSTEM . True
* Log On Account:
8. Click Save.
9. The Confirmation dialog for changing the application's port opens. Click Yes.
10. Select the Options tab.
* In the [resource] section, make sure type is set to cassandra.
[~ Cassandra_RAP_3640 - \Applications, GWE old),
¥ Cancal [ Save & Close [l Save [l Save BiNew | [S3Reload | ) soart [ Stop [ Graceful Stop
[ Configuration | Options { Parmissions Dependancies [ Alarmns Logs
i Mew iggDelete T Expart 7 Import
Mame: Section Cption Walue
T | Filter Filter Filter Filter
= cassandraClient (1 Ttem)
cassandraCienitransportCompression cassandralient fransporCompression LE4

= resource (1 Them
réesourcetype Fesource type cassandra

11. Click Save & Close. If the Confirmation dialog opens, click Yes.

End

Configuring the Knowledge Center Cluster for Use with Cassandra

Prerequisites

* You completed Configuring the Cassandra Resource Access Point Application.

Start
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1. Navigate to Provisioning > Environment > Applications. Select the application defined for the
Knowledge Center Cluster and click Edit.

2. In the Connections section of the Configuration tab, click Add. The Browse for applications panel
opens. Select a Genesys application defined as a Cassandra Resource Access Point, then click OK.

3. Select added connection to application, click Edit and ensure that the default connection port selected

as ID
4. (Optional) Open Options tab. In section cassandra-keyspace set valid values to use your Cassandra
node.
5. Click Save & Close. If the Confirmation dialog opens, click Yes
) Center Cluster - | ications)
M concel el Seve s Close el Save ol SaveBoMew | 2 Reload start [l stop (B Gracefulstep
Conf“iguralim; ' Options Permissions Dependencies Alzrms Logs
General Server Info  Network Security
= = General
* Name: Knowledge Center Cluster

= Application Template: | Knowledge Center Cluster 853
= Type:

Version:

Server: v
State: [¥] Enabled
Connections: [F] Add L5 Edit [ Remove
Server « Cannedtion Protocal Local Timesut Remote Timeout Tisce Mode
Genesys Knowledge CMS Cassandra RAP 0 0 [Unknown Trace Mode]

End
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