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Overview

Knowledge Center comes with a Sample Ul, hosted on a sample website, which provides basic access
to your installation of Knowledge Center and your configured knowledge base content. You can use it
to test and demonstrate what Knowledge Center can do or as an example of how to integrate
Knowledge Center access into your existing website.

The Sample Ul is based on independent and easily configurable components. Its website was created
using Bootstrap and works on all web browsers that support Bootstrap. See the Bootstrap
documentation for details.

After you install your Knowledge Center Servers and configure the Knowledge Center Cluster, you can
access the Sample Ul sandbox via the following URLs:

* If you have configured a load-balancer for your cluster: http://host load balacer:port load balancer/gks-
sample-ui

e If you use a Knowledge Center Cluster with a single node: http://gkc_server_host:gkc_server_port/gks-
sample-ui

The Sample Ul is pre-configured to show all Active and Public knowledge bases configured in
Knowledge Center Server in language en (English).

Authorizing

You can use the Sample Ul to:

¢ Browse the site, either as an anonymous user or by authorizing yourself as a customer.
To authorize, click the Log in link, enter your credentials, and click Confirm

This is not a real site authorization, as Knowledge Center server will only use an email as a customerld to
identify sessions in History records.
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Sample Ul Login

e To log out, click the link with your customer name and select "Logout"

Search

Ling ot

Sample Ul Logout

Searching
Search for any QNA document using the search bar.

Conduct a search

Start

1. Enter a question in the search bar and Search or press Enter.
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Caslomer =

knowledge center W Search

What |5 Hnowledge Center?
How 10 Creale new Rnowiedge base in Knowledge Cenler Server?
‘What components Knowledge Cenler consists of?
What &5 main Aanctionall How iy Peedback helps the Hnowledge Cenler?
for?

Can | 150 my CMS Syst What do | need o have Knowledge Center CMS for
Dioes Mnowiedge: Center (S and Knowledge Cenler Server uses same data?
What s mamn funcionaity of the Krowiedge Cenler?
Hirw knowiedge cenler inds The right Srwers on my gesstions?
Shhat & the diference D

i Can | astign Genesys Knowlsadge Center Plugies o my sgents?

Should | el Hnowlkedge |
! Can | presvent Mnowksoge Cemer nom Saweing Ceran questions?
Hoaw can | set a0Cess oo - —

Top Questions

oA o Bmport daka mo
Ca | prevent oustomen

How Enowiedge enter inds: e right answers on my qUesIons?

What components Knosiedge Center consists of?
What is abernatie questions?

Categories @

Garetal Languages Feedback

Garedys Mnowieage Cener Senes Hislony AdminSIralon eXIention for Genetys Knowiedge Cenler
ARG @ XIRAION fof GEnesys Knowkedge Cemed Saang GEnesys Knowieage Center Server

Sample Ul Search

2. Review search results. You can use the No relevant result button to let Knowledge Center know that
your search was unsuccessful. At the bottom of the page, there is a list of categories to which your
search result documents belong.
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Sample Ul Search Results

End
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Open and Review a Document

Important
Documents can be in plain text or rich text
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Themniusl demsrraion of phicanpty from sowor wis mace poesbis by the sobonifel pheiomapiy’s cone was Theory of knoasecos.
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Example of Rich Text

¢ To expand the document, click the more link.

* Send feedback about the relevance of a search, using the Yes/No link to Like or Dislike the quality of
the search. If you like or dislike an answer, you are asked to provide a star-rating and a comment
(optional) to improve the Knowledge article.
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Negative Feedback Comment Field
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¢ Click the I need more help button to send a request for proactive help from Genesys Web
Engagement.

Important

This feature has been created only for use in conjunction with Genesys Web Engagement. No real message
will be sent without integrating your Knowledge Center installation with GWE.

¢ Click attachment names to open any attachments in the document. Attachments will open in a new
window.
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Opening Attachments
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Browsing

To browse Categories click the "Categories" link from main page.

Cusiomes =

VWhat are you looking for? L]

Top Questions

What ks main func icnality of T Hnowkedge Centers

Can | wse iy CHIS Syifem indlead on the Hnowiedge Cenler CMIS?

Hr 0 Mol QELA IO Iy KSOWeaoe DaseT

Can | prevent Csiemers from Seeing CErian inowiedge amces?

What i the dfference Between ge Chrster and ge base?

Shauld | e g8 Sarver kiow whathar § user viewsd only | of S answars provated?
Heri ¢an | St CCESS CONe for My AdmIniSinaions and maragers?

Hiow inowiedge center finds. the right answers on my quessons?

Whal components Kncwkedoe Cenler tomists of?
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Categories €

eneral Languages Feedback
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Sample Ul Main Questions

What are you locking for? .

Home | Calegones

Categories

Feedback Adminsaaion eXiension for Genesys Knowledge Center  Genesys Wel Engagement

GEnesys Hnowiedge Center Pulse Plugin - HEdory Configuration

Siring Archiwing General

GEnesys Hnowedge Center Sener Languages Fles.

Geneiyi Knowiedge Center CMS bl Atk (SenEsyE Krowiedge Cemed Workipae Pugin

Sample Ul Categories
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Custamer =

R ;‘Ukmg o .

Home | Adminisiralor eXlension for Genesys Knowiedge Cenber

What do | need Administrator plugin for?

Hnowiedge Cenber Admirsiraior plugin sllows 10 creals g barses in g chusier. Pisase refer 1o the Uiser's Guide io pel mons
Information on the tasks ihal can be execuled in phugin and pamculis steps of the execulion. moe

How to create new knowledge base in Knowledge Center Server?

Mew Enowledge Base could be created using Genesys Knowisdge Center Prugin for Administralor inskde Genesys Administralorn Exiension apgpicaton
Lhser Gl will pronice you detailed INsinsction on how bo use it more

Can | restrict the access to the knowledge base for my agents only?

WS, ENoWiedge Dase Can De bolaned &8 e (rivate and will be aciessbie 10 [he Spenl only. INCIMaton of hine 10 declfe knowiedge base 1o be
privale can be found n K ge Cener Flugin Lsers Guide more

Categories

Genesys Knowkedge Cener Server General General
Genesys Knowledge Certer Server

Sample Ul Document Categories
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