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Using the Knowldge Tab
The Knowledge tab provides an easy way to share knowledge with your customer while working your
interaction.

Important
To work with Knowledge Center plugin you must have Knowledge.Worker privileges.

See the following sections for more information on using the Knowledge tab:

• Before you begin
• Getting started
• Advanced features
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https://enu.docs.genesys.com/Documentation/KC/latest/User/WDEKTBYB
https://enu.docs.genesys.com/Documentation/KC/latest/User/WDEKTGS
https://enu.docs.genesys.com/Documentation/KC/latest/User/WDEKTAD
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