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Overview

Overview

Outbound Contact eXpert (OCX), helps the Outbound Administrators to run Campaigns, operate on
Calling Lists, and configure Outbound Schedules. It has the following modules:

* Campaigns

¢ Calling Lists

e Other Lists

e Outbound Schedules
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https://enu.docs.genesys.com/Documentation/IW/8.6.0/User/Campaigns
https://enu.docs.genesys.com/Documentation/IW/8.6.0/User/CallingLists
https://enu.docs.genesys.com/Documentation/IW/8.6.0/User/OtherLists
https://enu.docs.genesys.com/Documentation/IW/8.6.0/User/OBSchedules
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