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Using The Queue Module
• Expand Targets
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https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/ExpandTargets


Using The Interaction Interface
• Change the Ownership of an Interaction
• Detach an Interaction
• Detect Consult Call
• Detect User Data Changes
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https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/ChangeOwnership
https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/Detach
https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/DetectConsultCall
https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/DetectUserDataChanges


Using Multiple Interfaces
• Route to Fetched Targets With Invoking SCXML Strategies
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https://enu.docs.genesys.com/Documentation/IW/8.1.4/Developer/RteFtchdTargetsSCXMLStrat
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