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Correlation Between CPD Server Options and Dialogic Boards

Correlation Between CPD Server Options
and Dialogic Boards

This section provides information on the correlation between CPD Server options, Dialogic Board
types, and Dialer modes.

In the tables, note the following:

¢ No indicates that the option is not used in the given Dialing Mode / Board Type / Line-Type.
* Yes indicates that the Option is used in the given Dialing Mode / Board Type / Line-Type.
e Adash (-) indicates that the Dialing Mode / Board Type / Line-Type combination is not possible.

ASM Dialer Mode

The section provides correlation information on the ASM (Active Switching Matrix) Dialer Mode for the
following board types (see the accompanying tables):

e DMV
e JCT
e HMP
DMV Dialogic Board Type
CPD f f line-side- f f f f sip-hmp-
Secton  Sever  Tbse  lnetde  gmyjne [N fnomd cacemd SRR smine
Option yp yp type yp yp yp yp type
busy-
tone-1 - o B - No No - -
busy-
tone-2 B o B A A B B
extra-
dial- — — — — No No — —
tone
fax-
tones tone-1 N N B N No No N N
fax-
tone-2 B o o No No o o
0 R S E S CT I N =
local-
dial- — — — — No No — —
tone
ring- — — — — No No — —

Outbound Contact Deployment Guide 2



Correlation Between CPD Server Options and Dialogic Boards

AM-
beep-
tones

line-
side

isdn

back-

tone-1

ring-

back- —
tone-2

disconnect-
tone

forth-
tone

sit-tone —

am-
beep-
tone-
<n>

off-
hook-
bit-
mask
on-
hook-
bit-
mask
rcv-idle-
bit- —
mask

snd-
idle-bit- —
mask

called-
party-
number-
plan

called-

party-
number-

type

calling-
party- —
number

calling-

party-
number-
plan

calling-

party-
number-

type
isdn- —

No

No

Yes

No

Yes

No

No

No

No

No

No

Yes

No

No

No

No

No

Yes

No

Yes

No

No

No

No

No

No

Yes

No

No

No
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trace

isdn-

trace-

file- — — — —
name-

prefix

presentation- . o -
indicator

use-
channel- — — — —
state

engage-
cpd-on-
call-
setup

user-
info- — — — —
layer-1

audio-
codecs
Sip-
hmp local- — — — —
address

sip-
proxy

am-
beep- — — — —
detect

am-
beep-
detect-
timeout

continuous-
no- — — — —
signal

conversation-
general file- _ _ _ _

name-

prefix

cpd-file-

name- — — — —

prefix

cpd- .

recording

cpd-if- .

established

destination-_
busy-

No

No

Yes

No

No

No

No

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

No

No

Yes

No

No

No

No

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes
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timeout

keep-
channels- — — — —
open

line-
type
location — — — —

max-
number-

ports- — — — —
to-

record

off-
hook- — — — —
delay

off-
hook- — — — —
timeout

on-
hook- — — — —
timeout

out-of-
service- — — — —
attempts

out-of-
service- — — — —
timeout

pre-
connect-
cpd-
priority

post-
connect-
cpd-

priority

sit- .
detection
tscall — — — —
tsclear — — — —

use-
busy2-as- — — — —
nu-tone

use-
fax2-as- — — — —
am-tone

use-
engaging- — — — —
lines

No

Yes

Yes

Yes

No

No

No

Yes

Yes

No

No

Yes

No
No

No

No

Yes

No

Yes

Yes

Yes

No

No

No

Yes

Yes

No

No

Yes

No
No

No

No

Yes
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wait-off-

hook - - - No No - -

JCT Dialogic Board Type

CPD
Section Server
Option

line-side-
dm3 line-
type

sip-hmp-
asm line-
type

analogue line-side
line-type line-type

isdn line- isdn-dm3 cas-dm3 sip-hmp
type line-type line-type line type

busy-

tone-1 o o ves o - B B

busy-

tone-2 o o o e o o o o

extra-
dial- — — — Yes — — — —
tone

fax-

tone-1 o o o e o o o o

fax-
tone-2
intl-dial-
tone
tones local-

dial- — — — Yes — — — —
tone

— — — Yes — — — —

— — — Yes — — — —

ring-

back- — — — Yes — — — —
tone-1

ring-

back- — — — Yes — — — —
tone-2

disconnect-
tone o o o = o o o o

forth-

tone - - o ves - o - -

sit-tone — — — Yes — — — —

off-
hook-
bit-
mask
on-
hook-

line- bit-

side mask
rcv-idle-
bit- — — — No — — — —
mask

snd-
idle-bit- — — — No — — — —
mask
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called-
party-
number-
plan

— — Yes

called-
party-
number-
type

calling-
party- — — — Yes
number

= — — Yes

calling-
party-
number-
plan

— — — Yes

calling-
party-
number-
type
isdn-
trace

— — — Yes

isdn
— — Yes

isdn-

trace-

file- — — — Yes
name-

prefix

presentation-

indicator - - VEE

use-
channel- — — — Yes
state

engage-
cpd-on-
call-
setup

— — — Yes

user-
info- — — — Yes
layer-1

audio-

— — — N
codecs 0

hlllp .
Slp- —_— —_— —_—
roxy No

continuous-
no- — — — Yes
signal

general  conversation-
file-
name-
prefix

— — — Yes

Outbound Contact Deployment Guide



Correlation Between CPD Server Options and Dialogic Boards

cpd-file-
name- — — — Yes
prefix

cpd-

recording - - ves

cpd-if- .
established
destination-

busy- — — — Yes
timeout

keep-

channels- — — — Yes
open

line-

type

location — — — Yes

— — — Yes

max-
number-

ports- — — — Yes
to-

record

off-
hook- — — — No
delay

off-
hook- — — — No
timeout

on-
hook- — — — No
timeout

out-of-
service- — — — Yes
attempts

out-of-
service- — — — Yes
timeout

pre-
connect-
cpd-
priority

— — — Yes

post-
connect-
cpd-
priority

— — — Yes

sit-

detection — - - Yes

tscall — — — No
tsclear — — — No
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use-
busy2-as- — — — No — — — —
nu-tone

use-
fax2-as- — — — No — — — —
am-tone

use-
engaging- — — — Yes — — — —
lines

wait-off-

hook - - No . . - -

HMP Dialogic Board Type

CPD
Section Server
Option

line-side-
dm3 line-
type

sip-hmp-
asm line-
type

analogue line-side
line-type line-type

isdn line- isdn-dm3 cas-dm3 sip-hmp
type line-type line-type line type

busy-

tone-1 o B - - o - No

busy-

tone-2 B o B - B B A

extra-
dial- — — — — — — — No
tone

fax-

tone-1 B o B - B B A

fax-
tone-2
intl-dial-
tone
tones local-

dial- — — — — — — — No
tone

— — — — — — — No

— — — — — — — No

ring-
back- — — — — — — — No
tone-1

ring-
back- — — — — — — — No
tone-2

disconnect-
tone

forth-

tone B B o B B - B ves

sit-tone — — — — — — — No

AM- am-
beep- - — — — — — — — Yes

tone-
tones <n>
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off-
hook-
bit-
mask
on-
hook-
line- bit-
side mask

rcv-idle-
bit- — — — —
mask

snd-
idle-bit- — — — —
mask

called-
party-
number-
plan

called-

party-
number-

type

calling-
party- — — — —
number

calling-
party-
number-
plan

calling-

party-

number-
isdn type

isdn-
trace

isdn-

trace-

file- — — — —
name-

prefix

presentation-
indicator

use-

channel- — — — —
state

engage-

cpd-on-

call-

setup

user- — — — —

No

No

No

No

No

No

Yes

No

No

No

No

No

No

No

No
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info-
layer-1

audio-
codecs
Sip-

hmp local- — — — — — — — Yes
address

sip-
proxy

— — — — — — — Yes

— — — — — — — Yes

am-
beep- — — — — — — — Yes
detect

am-
beep-
detect-
timeout

— — — — — — — Yes

continuous-
no- — — — — — — — Yes
signal

conversation
file-

name-

prefix

— — — — — — — Yes

cpd-file-
name- — — — — — — — Yes
prefix

cpd-

recording T o o o T o =

eneral  cpd-if- _ _ _ _ _ _ _
g established No
destination-
busy- — — — — — — — Yes
timeout

keep-

channels- — — — — — — — No
open
line-
type
location — — — — — — — Yes

— — — — — — — Yes

max-
number-

ports- — — — — — — — Yes
to-

record

off-
hook- — — — — — — No
delay

off- — — — — — — No
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hook-
timeout

on-
hook- — — — — — — — No
timeout

out-of-
service- — — — — — — — Yes
attempts

out-of-
service- — — — — — — — Yes
timeout

pre-
connect-
cpd-
priority

post-
connect-
cpd-
priority
sit-

detection ~ o o o o o o Yes

tscall — — — — — — — No

tsclear — — — — — — — No

use-
busy2-as- — — — — — — — No
nu-tone

use-
fax2-as- — — — — — — — No
am-tone

use-
engaging- — — — — — — — Yes
lines
wait-off-
hook

Transfer Mode (TM) Dialer Mode

The section provides correlation information on the TM Dialer Mode for the following board types (see
the accompanying tables):

* DMV
e JCT
+ HMP
DMV Dialogic Board Type
Section CPD analogue line-side line-side- isdn line- isdn-dm3 cas-dm3 sip-hmp sip-hmp-

Outbound Contact Deployment Guide 12



Correlation Between CPD Server Options and Dialogic Boards

SIETED line-type line-type alute e type line-type line-type line type sy s
Option type type

busy-

tone-1 B No B B o o B

busy-

tone-2 B - No B - - o -

extra-
dial- — — No — — — — —
tone

fax-

tone-1 B - No B - - o -

fax-
tone-2
intl-dial-
tone
tones local-

dial- — — No — — — — —
tone

— — No — — — — —

— — No — — — — —

ring-

back- — — No — — — — —
tone-1

ring-

back- - — No - — — — —
tone-2

disconnect-
tone

forth-
tone

sit-tone — — No — — — — —

am-

AM- beep-
beep- P — — Yes — — — — —

tone-
tones <n>

off-
hook-
bit-
mask
on-
hook-

line- bit-
rcv-idle-
bit- — — No — — — — —
mask

snd-
idle-bit- — — No — — — — —
mask
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called-
party-
number-
plan

called-
party-
number-
type

calling-
party- — —
number

calling-
party-
number-
plan

calling-
party-
number-
type
isdn-
trace

isdn

isdn-

trace-

file- — —
name-

prefix

presentation-
indicator

use-
channel- — —
state

engage-
cpd-on-
call-
setup

user-
info- — —
layer-1

audio-
codecs
sip-
hmp local- — —
address

sip-
proxy
am-

general  beep- — —
detect

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes
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am-
beep-
detect-
timeout

— Yes —

continuous-
no- — — No —
signal

conversation-
file-

name-

prefix

— — No —

cpd-file-
name- — — Yes —
prefix

cpd-

. — — Yes —
recording

cpd-if- .
established
destination-

busy- — — Yes —
timeout

keep-

channels- — — No —
open
line-
type
location — — Yes —

— — Yes —

max-
number-

ports- — — No —
to-

record

off-
hook- — — Yes —
delay

off-
hook- — — Yes —
timeout

on-
hook- — — Yes —
timeout

out-of-
service- — — Yes —
attempts

out-of-
service- — — Yes —
timeout

pre-
connect-
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cpd-
priority
post-
connect-
cpd-
priority

sit-

detection ~

tscall
tsclear

use-
busy2-as-
nu-tone

use-
fax2-as-
am-tone

use-
engaging-
lines

wait-off-
hook

CPD
Section Server
Option

busy-
tone-1

busy-
tone-2

extra-
dial-
tone

fax-
tone-1

fax-
tone-2
intl-dial-
tone

tones

local-
dial-
tone
ring-
back-
tone-1
ring-
back-
tone-2

analogue
line-type

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

line-side
line-type

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes
Yes

Yes

Yes

No

Yes

line-side-
dm3 line-
type

isdn line-
type

JCT Dialogic Board Type

isdn-dm3
line-type

cas-dm3
line-type

sip-hmp
line type

sip-hmp-

asm line-

type
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disconnects
T Yes Yes — —

forth-

tone Yes No — —

sit-tone  Yes Yes — —

off-
hook-
bit-
mask

No Yes — —

on-
hook-

line- bit-

side mask

No Yes — —

rcv-idle-
bit- No Yes — —
mask

snd-
idle-bit- No Yes — —
mask

called-

party-

number- No No
plan

called-

party-

number- e e
type

calling-

party- No No — —
number

calling-
gt No No
number-
plan
isdn calling-
party-
number- No No
type

isdn-
trace

isdn-

trace-

file- No No — —
name-

prefix

presentati%\(-)

indicator No - o

use-

channel- No No o o
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state

engage-
cpd-on-
call-
setup

user-
info- No No — —
layer-1

audio-

codecs No No - -

hmp

Sip- - .
proxy No No

continuous-

no- Yes Yes — —
signal

conversation-

file-

name- No No — —
prefix

cpd-file-
name- Yes Yes — —
prefix

cpd-
recording

cpd-if-
establishedYes s o o

destination-
busy- Yes Yes — —
timeout

Yes Yes — —

keep-
channels- Yes Yes — —
open

general

line-
type
location Yes Yes — —

Yes Yes — —

max-
number-

ports- No No — —
to-

record

off-
hook- Yes Yes — —
delay

off-
hook- Yes Yes — —
timeout

on-

hook- Yes Yes — —
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timeout

out-of-
service- Yes Yes — — — — — _
attempts

out-of-
service- Yes Yes — — —_ — _ _
timeout

pre-
connect-
cpd-
priority

Yes Yes — — — — _ _

post-
connect-
cpd-
priority

Yes Yes — — = — — _

sit-

detection Yes Yes _ - - - - -

tscall Yes Yes — — — — — _
tsclear Yes Yes — — — — _ _

use-
busy2-as- Yes Yes — — = — — _
nu-tone

use-
fax2-as- Yes Yes — — — — _ _
am-tone

use-
engaging- No No — — — — — —
lines

wait-off-

hook Yes Yes — — — — _ _

HMP Dialogic Board Type

CPD
Section Server
Option

line-side-
dm3 line-
type

sip-hmp-
asm line-
type

analogue line-side
line-type line-type

isdn line- isdn-dm3 cas-dm3 sip-hmp
type line-type line-type line type

busy-

tone-1 - - - - - - No

busy-

tone-2 - - - - - - No

extra-
dial- —_ — —_ — — — No
tones tone

fax-

tone-1 - - - - - - No

fax-
tone-2

intl-dial-
tone

- - — — — — No

— — — — = — No
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local-

dial- — — — — — — No
tone

ring-

back- — — — — — — No
tone-1

ring-

back- — — — — — — No
tone-2

disconnect-
tone

forth-
tone

sit-tone — — — — — — No

am-

AM- beep-
beep- P — — — — — — Yes

tones tone-
<n>

off-
hook-
bit-
mask
on-
hook-
line- bit-
side mask

rcv-idle-
bit- — — — — — — No
mask

snd-
idle-bit- — — — — — — No
mask

called-

party-

number- No
plan

called-

party-

number- No
type

calling-

party- = = = = = = No
number

isdn

calling-

party- No
number-

plan

calling- — — — — — — No
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party-
number-

type
isdn-
trace

isdn-

trace-

file- — — — —
name-

prefix

presentation-
indicator

use-
channel- — — — —
state

engage-
cpd-on-
call-
setup

user-
info- — — — —
layer-1

audio-
codecs
sip-
hmp local- — — — —
address

sip-
proxy

am-
beep- — — — —
detect

am-
beep-
detect-
timeout

continuous-

no- — — — —
general  signal

conversation-

file-

name-

prefix

cpd-file-
name- — — — —
prefix

cpd- .
recording

No

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes
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cpd-if- .
established

destination-
busy- — — — —
timeout

keep-
channels- — — — —
open

line-
type
location — — — —

max-
number-

ports- — — — —
to-

record

off-
hook- — — — —
delay

off-
hook- — — — —
timeout

on-
hook- — — — —
timeout

out-of-
service- — — — —
attempts

out-of-
service- — — — —
timeout

pre-
connect-
cpd-
priority

post-
connect-
cpd-

priority

sit-
detection —

tscall — —_ — _
tsclear — — — —

use-
busy2-as- — — — —
nu-tone

use-
fax2-as- — — — —
am-tone

No

Yes

No

Yes

Yes

No

No

No

No

Yes

Yes

No

No

Yes

No
No

No

No
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use-
engaging- — = = =
lines

wait-off-
hook

No

No
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