
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

HMP Section

Outbound Contact Deployment Guide

4/16/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



HMP Section

Contents

• 1 HMP Section
• 1.1 audio-codecs
• 1.2 sip-local-address
• 1.3 sip-proxy

HMP Section

Outbound Contact Deployment Guide 2



The options in this section are enabled when the line-type option contains the sip-hmp or sip-hmp-
asm values.

audio-codecs

• Type: Optional
• Default Value: PCMU
• Valid Values: PCMU, PCMA, or both separated by a comma
• Changes Take Effect: After restart
• Defines the codec(s) to use for HMP. If more than one codec is listed, the first codec has priority over

the second.
• The PCMU value corresponds to the G.711 mu-law codec.
• The PCMA value corresponds to the G.711 a-law codec.

sip-local-address

• Type: Optional
• Default Value: No default value
• Valid Values: IPv4 IP address only (no domain names), for example 172.21.1.19

• Changes Take Effect: After application restart
• If configured, enforces HMP to use the specified IP address instead of the default IP address as defined

in the Dialogic DCM. Only IP version 4 addresses are supported. If the value cannot be interpreted as a
valid IP address at CPD Server startup, CPD Server will stop the start-up routine, generate the
appropriate log message, and exit.

This option should be used on hosts which have several Network Interface Cards (NIC) on board,
because it enables you to explicitly define the NIC to be used by HMP.

sip-proxy

• Type: Mandatory
• Default Value: ""
• Valid Values: <any valid host name or IP address>
• Defines the SIP Proxy host name or IP address.

Note: Ignore messages about dynamic option changes
when HMP software is used.
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