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• default_uri
• defaultmaxage

• defaultmaxstale
• fips_enabled

• shutdown_grace_period
• sip.send_progressing

default_uri
Default Value: file://$InstallationRoot$/config/default.ccxml
Valid Values:
Changes Take Effect: immediately

Specifies the URI for the default CCXML application

defaultmaxage
Default Value: 60
Valid Values: From 30 to 180 inclusive (in seconds)
Changes Take Effect: immediately

Default Maxage for fetching an initial CCXML page

defaultmaxstale
Default Value: 0
Valid Values: From 0 to 180 inclusive (in seconds)
Changes Take Effect: immediately

Default Maxstale for fetching an initial CCXML page

fips_enabled
Default Value: false
Valid Values: true, false
Changes Take Effect: At start/restart

ccpccxml Section

Genesys Voice Platform 2



Specifies whether to enable FIPS mode in CCP. When FIPS mode is enabled, only FIPS 140-2 approved
ciphers and algorithms can be used in SSL connections.

shutdown_grace_period
Default Value: 7200
Valid Values: From 0 to 65535 inclusive (in seconds)
Changes Take Effect: immediately

The amount of time (in seconds) sessions are given to terminate after Graceful Stop is selected. Once
this grace period is exceeded, sessions are killed by ccxml.kill.unconditional events.

sip.send_progressing
Default Value: 0
Valid Values: 1, 0
Changes Take Effect: immediately

Determines whether 180 SIP response is sent on <accept> tag for all incoming calls.
0 - 180 response is sent when <send> is called
1 - 180 response is sent immediately after sending 100 Trying
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