3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Voice Platform

ems Section

12/15/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


ems Section

ems Section

* logconfig.MFSINK e rc.cdr.local_queue_max e rc.ors.batch_size

e metricsconfig.MFSINK e rc.cdr.local_queue_path e rc.ors.local_queue_max
e ors.reportinginterval e rc.certificate e rc.ors.local_queue_path
* rc.amg_connection_send_timeout e rc.keystore certificate * rc.truststore_certificate
e rc.cdr.batch_size * rc.keystore_password

logconfig.MFSINK

Default Value: *

Valid Values: Pipe delimited ranges for log levels, module IDs and specifier IDs. Ranges can be
comma separated integers or range of integers or "*'.

Changes Take Effect: immediately

Controls the log messages that are sent to the MF sink. The format is 'levels

metricsconfig.MFSINK

Default Value: *

Valid Values: Comma separated list of metric values or ranges. A metric value must be between 0
and 141 inclusive. The values "*' and blank are also allowed.

Changes Take Effect: immediately

Specifies the metrics that are delivered to the MF Sink. '*' indicates that all metrics will be sent to the
sink. Alternatively, '5-10,50-55,70,71" indicates that metrics with IDs
5,6,7,8,9,10,50,51,52,53,54,55,70 and 71 will be sent to the MF sink.

ors.reportinginterval

Default Value: 60
Valid Values: An integer between 1-299 inclusive.
Changes Take Effect: At start/restart
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Interval (seconds) accumulated operational reports are submitted to the Reporting Server

rc.amqg_connection_send_timeout

Default Value: 60
Valid Values: An integer greater than or equal to 45.
Changes Take Effect: At start/restart

This option specifies the maximum time in seconds to wait for ActiveMQ Producer Send Message
response.

rc.cdr.batch_size

Default Value: 500
Valid Values: An integer between 1-5000 inclusive.
Changes Take Effect: At start/restart

The number of CDR messages queued up by the reporting client before sending them up to the
reporting server. A higher batch size (e.g. 50 records) will lessen bandwidth constraints, at the cost of
making sending CDR data at larger intervals.

rc.cdr.local_queue_max

Default Value: -1
Valid Values: An integer greater or equal to -1.
Changes Take Effect: At start/restart

This option specifies the maximum number of data items to the local database for CDR reporting.
Queuing to the local database will occur either when the Reporting Server is unavailable, or when
data is being provided to the Client faster than the Server can consume it. This value defaults to -1
indicating an "unlimited" number of records will be allowed. A value of 0 indicates that no records will
be persisted locally and data will be discarded if the RS is unavailable.

rc.cdr.local_queue_path

Default Value: cdrQueue_rm.db
Valid Values: Path to the DB file.
Changes Take Effect: At start/restart

The full path of the local database file used to locally persist data for CDRs.
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rc.certificate

Default Value:
Valid Values: File path
Changes Take Effect: at start/restart

The file name of the TLS certificate in "PEM" format. Required to connect to the Reporting Server
(ActiveMQ) over TLS.

rc.keystore_certificate

Default Value:
Valid Values: File path
Changes Take Effect: at start/restart

The file name of the TLS KeyStore certificate in "PEM" format. Required to connect to the Reporting
Server (ActiveMQ) over TLS.

rc.keystore_password

Default Value:
Valid Values: KeyStore Password
Changes Take Effect: at start/restart

The password for Reporting Client keyStore. Required to connect to the Reporting Server (ActiveMQ)
over TLS.

rc.ors.batch_size

Default Value: 500
Valid Values: An integer between 1-5000 inclusive.
Changes Take Effect: At start/restart

The number of OR messages queued up by the reporting client before sending them up to the
reporting server.

rc.ors.local_queue_max

Default Value: -1
Valid Values: An integer greater or equal to -1.
Changes Take Effect: At start/restart
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This option specifies the maximum number of data items to the local database for Operational
Reporting. Queuing to the local database will occur either when the Reporting Server is unavailable,
or when data is being provided to the Client fdaster than the Server can consume it. This value
defaults to -1 indicating an "unlimited" number of records will be allowed. A value of 0 indicates that
no records will be persisted locally and data will be discarded if the RS is unavailable.

rc.ors.local_queue_path

Default Value: orsQueue_rm.db
Valid Values: Path to the DB file.
Changes Take Effect: At start/restart

The full path of the local database file used to locally persist data for Operational Reporting.

rc.truststore certificate

Default Value:
Valid Values: File path
Changes Take Effect: at start/restart

The file name of the TLS TrustStore certificate in "PEM" format. Required to connect to the Reporting
Server (ActiveMQ) over TLS.
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