
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Classification Server and Training Server

Genesys Engage Digital (eServices)

12/12/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Classification Server and Training Server
The options for these two components are the same, except that Training Server does not have a
[license] section.

Options for this component are contained in the following configuration sections:

• cengine
• license
• log
• log-extended

• log-filter
• log-filter-data
• settings

Tip
In the summary table(s) below, type in the Search box to quickly find options,
configuration sections, or other values, and/or click a column name to sort the table.
Click an option name to link to a full description of the option. Be aware that the
default and valid values are the values in effect with the latest release of the software
and may have changed since the release you have; refer to the full description of the
option to see information for earlier releases.

Power users: Download a CSV file containing default and valid values and
descriptions.

The following options are configured at the application level (in other words, on the application
object).

Section Option Default Changes Take Effect
cengine log-level standard Immediately
cengine log-path CEngineLog Immediately
cengine screen-match-all false After restart
cengine screen-timeout 15000 After restart
cengine subject-body-header false After restart
cengine treat-empty-as-false false Immediately
license license-file No default value At start/restart
log all stdout Immediately
log buffering false Immediately
log expire 10 Immediately
log log4j2-config-profile log4j2.xml After restart
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Section Option Default Changes Take Effect
log messagefile km-server.lms Immediately
log segment 100MB Immediately
log standard stdout Immediately
log time-format ISO8601 Immediately
log trace stdout Immediately
log verbose standard Immediately
log-extended logger-instr-id com.genesyslab.platform:level=fatalAfter restart
log-extended logger-psdk com.genesyslab.platform:level=fatalAfter restart
log-filter default-filter-type copy Immediately
log-filter string-max-print-size 128 Immediately
log-filter-data sample_name hide Immediately
settings hide-attached-data true Immediately
settings logging-filter-active false After restart

settings logging-filter-spec logging-filter-
default.json After restart

settings logging-max-message-
size 5000

Section Option Default Changes Take Effect
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