3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workforce Management

Client Section

12/15/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Client Section

Client Section

» CfgServerRequestTimeout e SOAPTimeout

CfgServerRequestTimeout

Default Value: 15

Valid Values: Any positive integer between 1 and 3600.
Changes Take Effect: Immediately

Dependencies: None

This option is mandatory.
Specifies the number of seconds to wait for a response from Configuration Server before timing out.
Use this option when requesting the list of objects from Configuration Server for synchronization

purposes. The value should be increased in configurations with a high number of objects or slow
network connections.

SOAPTIimeout

Default Value: 60

Valid Values: Any positive integer between 1 and 3600.
Changes Take Effect: Immediately

Dependencies: None

This option is mandatory.

Specifies the number of seconds to wait for the response from WFM Server before timing out.
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