3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Performance DNA Administrator
Guide

Genesys Settings

12/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Genesys Settings

Genesys Settings

If you wish to enable GIS integration, tick the Enable GIS option. After checking this option, the
following additional configuration fields will be available:

Username - The username to use when authenticating against GIS.
Password - The password to use when authenticating against GIS.
Proxy app name - The proxy application name.

GIS Host - The host name of the GIS instance.

GIS Port - The port on which the GIS instance is accessible.

GIS Tenant - The name of the GIS Tenant with which to integrate.

Enable GIS =]
Username  default
Password | Leave blank 10 preserve existing passworc
Confirm Pagsword | Leave blank to preserve existing passwor
Proxy appname  default
GI5 Host | demosrv.genesyslab.com
GIS Port  BD9S5

GIS Tenant ~ Environment
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