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Taking an Assessment

Any assessments that have been assigned will be visible under My Development page.

MY DEVELOPMENT

< GENESYS
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Active Assessments are presented at the top of the list. Under each Assessment a snippet of any
introduction text is also displayed enabling the user to quickly see key information regarding the
Assessment.

The list can be filtered using the 3 drop down menus at the top of the page.

Assessment Style Assessment Status Assessment Type
BeOQ vq
# [} Assessment All Assignment Types 7

All Assignment Types

Individually Assigned

+ § Enowledge Nudge I
| Training Group 1 ]

Complete

# ) Feedback on other

# Y Combined Feedback Incomplete

Assessment Style:

¢ Assessment - Standard Assessments are typically used as a knowledge check to assess the users
understanding of a specific subject.

* Knowledge Nudge - This is a piece of learning that has been assigned to the user. This can be in the
form of an e-learning course, document, referral to a web site or knowledge base.

¢ Feedback on others - This is used when requesting feedback on peers and is typically used for 3602
feedback reviews.

¢ Combine Feedback - this is typically used for employee review periods / 1-2-1's and requires both the
Agent and Manager scores, which form the basis for the review conversation. Once the scores have
been agreed and signed by both parties the final ratings are recorded.
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Assessment Types

e Individually Assigned - these are Assessments that have been directly assigned to the user.

e Group Assigned - these Assessments have been automatically assigned based on the user being part of
a Group. Groups are used to filter users for reporting and Assessment purposes. For example, if new
recruits are added to the Induction Group, all of the induction specific Assessments are automatically
assigned to the users.

When assighing Assessments specific date ranges or completion dates can be applied to the
Assessment. Assessments with dates applied will be displayed with a calendar icon and the
completion date. If the current date is within the Assessment date range then the Assessment will be
listed as part of the active Assessments, if the current date is before the date range the Assessment
will be listed with the completed / inactive Assessments.

The below example shows the Baseline Assessment that have been assigned with a date range that
is in the future.
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Once started an Assessment will display a completion icon and the percentage completed so far. The
below example shows that the Customer Service Excellence MC Assessment is 67% complete.

C 8 W& s e s

This will display a screen similar to the one below.
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ASSESSMENTO1 LATEST EXP

OXEO®

¥ aans

Hello Demo Admin

| Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed eu aliquet massa, ac laoreet ligula. Cras in quam viverra, pretium diam non, tristique orci. Sed tempor purus ut quam convallis, vitae commodo purus pretium. Donec a
o sodales erat. Fusce cursus ligula vel finibus laoreet. Fusce dui ligula, varius quis guam rutrum, faucibus eleifend turpis. Pellentesque tincidunt porttitor rhoncus. Aenean convallis consectetur volutpat. Donec lobortis nisl orci. Cras .ﬂ
fringilla nec dolor quis scelerisque. Cras pharetra urna eget augue ullamcorper finibus. Mauris elementum, justo quis tincidunt sollicitudin, augue lectus aliquet turpis, vel suscipit massa tellus a lorem. 2

Nullsm a sodales urna, quis suscipit odio. In hac habitasse pltea dictumst. Proin id malesuada diam, a ullamcarper est. Praesent posuere efficitur ultrices. Phasellus sed elementum ante, sed efficitur velit. Maecenas vitae lacus eu
dolor volutpat consectetur placerat et elit. Etiam at dictum nulla. Sed elementum risus eu turpis mattis, id porta odio eleifend. Curabitur lacus neque, fringilla sit amet condimentum vel, pulvinar vel ligula.

Suspendisse potenti. Duis ultrices consequat turpis sed auctor. Duis varius mauris libero, eu fermentum odio mollis vitae. Vivamus eu odio porttitor, varius orci in, iaculis felis. Suspendisse sed nis| eget purus porta ultrices. Quisque
lobortis molestie est eget viverra. Vestibulum sit amet rutrum sapien. Praesent efficitur, nunc sit amet placerat gravida, purus tellus convallis metus, sit amet lobortis sem ligula sed felis. Cum sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus.

Nunc bibendum vehicula dictum. Cras aliquam lorem nec urna faucibus, in interdum tellus interdum. Proin quam eros, rutrum sit amet imperdiet in, rhoncus ornare magna. Nulla volutpat elementum purus. Duis egestas
pellentesque erat, sit amet laoreet arcu. Proin vitae convallis massa. Etiam placerat lacinia ex, vestibulum volutpat ex malesuada a. Nullam ultrices mauris sit amet nisi tincidunt fermentum. In dignissim volutpat ligula, non porttitor
massa aliquam vitae. Nam non consectetur ipsum. Mauris tincidunt varius lobortis. Etiam pulvinar mattis odio ut placerat.

Q Knowledge Nudge

Please View Before Accessing the Test

VIEW KNOWLEDGE NUDGE

You have been assigned a Knowledge Nudge to view with the Assessment. You must open the nudge before you continue.

To start taking an assessment, click the name or launch icon E

Based on the content of the Assessment, many informational icons may be displayed under the
Assessment name. When clicked on the icon will reveal additional information around playing media,
timed Assessments, question timing and navigation.

Below is an example of the information available when the Assessment contain audio or video clips.

NTO1 LATEST EXP
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The following examples are displayed when either the Assessment or Individual questions are being
timed.

PEO®

Thet sia batet & tiven bvay

That Tioves afatant con Bih ot

The final example is displayed when an Assessment can only be taken in the order that it was created
and any skipped questions can’t be revisited.
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If a Knowledge Nudge has been assigned to the Assessment then the following will be displayed.

Q Knowledge Mudge

Fleate View Belore Accessing the Test

VIEW KENOWLEDGE NUDGE

You have been assigned a Knowdedge Nudge to view with the Assessment. You must open the nudge before you continee.

A Knowledge Nudge can be either a document, website or e-learning that the user must read, visit or
watch before taking the Assessment. The following Assessment could be a series of questions to test
the users understanding of the Knowledge Nudge content or simple Feedback form.

It is important to remember that the Assessment can’t be started until the Knowledge Nudge has
been opened and closed.

Once ready to take the Assessment click the Start button to begin.

When the Assessment has been completed it will be move to the bottom of the users My
Development page and will display both the finished icon and the percentage score.
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