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The following Table shows the list of all Advisors metrics retrieved for Contact Center Advisor and
Workforce Advisor and maps the Advisors metrics to Stat Server metrics.

Advisors Metric
ACWStatusTo5
AnswerWaitTimeTo5

Avail

Stat Server Metric Time Profile
Informiam.TotalNumberACWast5Mins
Informiam.Total_Time_To_AhswerMAgents

Informiam.CurrNumberReady

CollectorDefault
Statuses

AvgHandledCallsTalkTimeTdhformiam.AverTalkStatusTihast5Mins

AvgHandledCallsTimeTo5

CallsAnsweredTo5
CallsHandledHalf
CallsHandledTo5
CallsHandledToday
CallsOfferedTo5
HandlingF1

Hold

LoggedOn
LoggedOnTimeTo5
LongestAvailAgent
NotReady
PercentUtilizationTo5
TalkAndHoldTimeTo5
Ready

Talkingln
TalkingOther
TalkingOut
TalkTimeHalf
TalkTimeTo5
TalkTimeToday
WorkReady
WorkReadyTimeHalf
WorkReadyTimeTo5

WorkReadyTimeToday

Informiam.AverHandleStatusdstsMins
Informiam.CallsAnswered Last5Mins
Informiam.Calls_Received_|bdsti30dMinsGrowing
Informiam.Calls_Received_ |Ibbsisiins
Informiam.Calls_Received_|Obhelay

Last5Mins
Informiam.CurrentNumberHzaoitHatgrDefault
Informiam.CurrNumberHoldSédactesDefault
Informiam.CurrAgentsLoggéutiiectorDefault

Informiam.CallsOffered

Informiam.Total_LoggedIn_Tias¢5Mins
Informiam.LongestAvailAge@bllectorDefault
Informiam.CurrNumberNotRea thhtarfiesfesu |t
Informiam.Utilization Last5Mins
Informiam.TalkAndHoldTimé.ast5Mins
Informiam.CurrentReadyAg€otkectorDefault
Informiam.Current_Calls_InltmlledtorDefault
Informiam.Current_Calls_OtfiellectorDefault
Informiam.Current_Calls_OutbbecrDefault
Informiam.Total_Talk_Time Last30MinsGrowing
Informiam.Total_Talk_Time Last5Mins
Informiam.Total_Talk_Time OneDay
Informiam.CurrNumberACWGtHeasesDefault
Informiam.Total ACW_TimelLast30MinsGrowing
Informiam.Total_ ACW_TimeLast5Mins

Informiam.Total ACW_TimeOneDay

Yes
Yes

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
No
No
No
No
Yes
No
Yes
No
No
Yes
Yes
Yes
No
No
No
No

Filtered
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