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Agent Group Metrics
The following Table shows the list of all Advisors metrics retrieved for Contact Center Advisor and
Workforce Advisor and maps the Advisors metrics to Stat Server metrics.

Advisors Metric Stat Server Metric Time Profile Filtered
ACWStatusTo5 Informiam.TotalNumberACWLast5Mins Yes
AnswerWaitTimeTo5 Informiam.Total_Time_To_Answer_AgentsLast5Mins Yes

Avail
Informiam.CurrNumberReady
Statuses CollectorDefault No

AvgHandledCallsTalkTimeTo5Informiam.AverTalkStatusTimeLast5Mins Yes
AvgHandledCallsTimeTo5 Informiam.AverHandleStatusTimeLast5Mins Yes
CallsAnsweredTo5 Informiam.CallsAnswered Last5Mins Yes
CallsHandledHalf Informiam.Calls_Received_InboundLast30MinsGrowing Yes
CallsHandledTo5 Informiam.Calls_Received_InboundLast5Mins Yes
CallsHandledToday Informiam.Calls_Received_InboundOneDay Yes
CallsOfferedTo5 Informiam.CallsOffered Last5Mins Yes
HandlingF1 Informiam.CurrentNumberHandlingCollectorDefault Yes
Hold Informiam.CurrNumberHoldStatusesCollectorDefault Yes
LoggedOn Informiam.CurrAgentsLoggedInCollectorDefault No
LoggedOnTimeTo5 Informiam.Total_LoggedIn_TimeLast5Mins No
LongestAvailAgent Informiam.LongestAvailAgentCollectorDefault No
NotReady Informiam.CurrNumberNotReadyStatusesCollectorDefault No
PercentUtilizationTo5 Informiam.Utilization Last5Mins No
TalkAndHoldTimeTo5 Informiam.TalkAndHoldTimeLast5Mins Yes
Ready Informiam.CurrentReadyAgentsCollectorDefault No
TalkingIn Informiam.Current_Calls_InboundCollectorDefault Yes
TalkingOther Informiam.Current_Calls_OtherCollectorDefault No
TalkingOut Informiam.Current_Calls_OutboundCollectorDefault No
TalkTimeHalf Informiam.Total_Talk_Time Last30MinsGrowing Yes
TalkTimeTo5 Informiam.Total_Talk_Time Last5Mins Yes
TalkTimeToday Informiam.Total_Talk_Time OneDay Yes
WorkReady Informiam.CurrNumberACWStatusesCollectorDefault No
WorkReadyTimeHalf Informiam.Total_ACW_TimeLast30MinsGrowing No
WorkReadyTimeTo5 Informiam.Total_ACW_TimeLast5Mins No
WorkReadyTimeToday Informiam.Total_ACW_TimeOneDay No
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