
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Using Notifications

Contact Center Advisor and
Workforce Advisor Help

5/6/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Using Notifications
Notifications are standard texts that are used to tell agents and other system users about changes to
their profile details, timetable, working arrangements, or any other event. You can e-mail notification
text to lists of e-mail addresses, or to sets of agents.

You can create reusable notification templates and lists if you work in a role that has access to the
Control Panel section of the Advisors Administration module.

In this section you can find out about:

• Notifying About Change to Skill or Status
• Notifying Agents About Changes
• Creating a New Notification Template
• Using a Previously Created Notification Template
• Maintaining Notification Lists
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