
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Viewing Your Team's Status

Frontline Advisor Agent Help

12/17/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Viewing Your Team's Status
The Team Status Bar displays team performance metrics and statistics.

Important
Access to metrics is controlled by user roles defined by your administrator (role-based
access). Only metrics to which you have access are displayed in the Team view.

Your team’s status displays how many agents are logged in and other state information (for example,
talking, available, not ready, wrap, hold, and the number of alerts).

• Click the Statistics ( ) icon in the Team view to display your team’s status.

• Click the Performance ( ) icon in the Team to display performance metrics and values.
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