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Discontinuation of the Advisors Browser
Starting in release 8.5.0, there is no longer a standalone Advisors browser. Advisors modules run in a
standard, commercially-available browser. See the Genesys Supported Operating Environment
Reference Guide for information about supported browsers in which you can run the Advisors
modules. You can find additional information about logging in to the 8.5 Advisors interface in the
Frontline Advisor Administration User's Guide and the Contact Center Advisor and Workforce Advisor
Administrator User's Guide.

You must enter the Advisors URL provided by your system administrator in the browser address bar to
open the Advisors login page.
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https://enu.docs.genesys.com/Documentation/PMA/8.5.1/FAUser/Welcome
https://enu.docs.genesys.com/Documentation/PMA/8.5.1/CCAWAUser/Welcome
https://enu.docs.genesys.com/Documentation/PMA/8.5.1/CCAWAUser/Welcome
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