3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Contact Center Advisor and
Workforce Advisor Help

Reading the Graph

5/8/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Reading the Graph

Reading the Graph

The horizontal axis of the graph represents time. The graph has two vertical axes, one on the left side

of the graph and one on the right. The vertical axes represent the metric values. The graph displays
metric values on the two vertical axes as follows:

e The first metric you select in the Metrics list is represented on the left vertical axis.

* Subsequent metrics you select in the Metrics list continue to be represented on the left vertical axis as
long as the selected metrics have the same minimum and maximum values as the first selected metric.

The first metric that you select that has different minimum and maximum values than the previously-
selected metric or metrics is represented on the right vertical axis.

* After there are selected metrics represented on both vertical axes, all subsequent metric selections act
as follows:

* If a selected metric's minimum and maximum values are the same as metrics represented on the
left vertical axis, then that metric is also represented on the left axis.

* |If a selected metric's minimum and maximum values are the same as metrics represented on the
right vertical axis, then that metric is also represented on the right axis.

* Once you have selected metrics that establish a minimum and maximum value range for both the
left and right vertical axes, any metric in the Metrics list that is not yet selected, and that has

minimum and maximum values different from metrics already represented on the vertical axes, is
disabled.

A color legend over the vertical axes indicates which metrics are represented on each axis.

Finding Data Points in the Graph

Move your cursor into the graphing area to display the "metric needle". As you move your cursor over

the graph, the needle moves also. Use the needle to find values for each graphed metric at specific
points in time.
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Graphing Forecast Metrics in Workforce Advisor

If you work with forecast metrics in your Workforce Advisor dashboard, and an administrator has
made forecast metrics available for graphing, then you can graph forecast metrics in the Workforce
Advisor Metric Graphing window in the same way that you graph any other metric. When graphing
forecast metrics, the word Now displays above the dividing line between actual reported (historical)
metric data and forecast (future) data. When you see the word Now, any data points that display to
the right of that line are forecast data points. Any data points to the left of the line represent actual
reported data. The current metric value displays as the last data point before the dividing line
between historical and future data.
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