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Alerts
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There are filters at the top of the Alerts pane, which you can use to refine the list of alerts. You can
also specify the order in which to display the list of alerts. For example, you might choose to see only
the critical alerts associated with a specific Contact Center listed in the order in which they began
(that is, oldest first).

In the Contact Center view, alerts are filtered and displayed according to the
contact center that is selected, with each alert and its details in a separate cell.

Typing in the Search field enables you to filter alerts by text attributes. For example, filter the list of
alerts to those specific to a metric, region, application group, contact center, application, or contact
group. Only the alerts matching the search criterion are displayed. When you clear the search field of
text, the complete list of alerts is restored.
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