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Genesys SMS Aggregation Service SMPP
API User's Guide
This document details the SMPP API connectivity to the Genesys messaging platform. Genesys
supports a subset of the SMPP 3.4 API. For more information regarding the specification, see Short
Message Peer-to-Peer.

This Guide contains the following information:

• Connection Parameters
• General Notes
• Delivery Receipts
• Tag-Length-Value (TLV) Parameters
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https://enu.docs.genesys.com/Documentation/POR/latest/user/ConnectionParameters
https://enu.docs.genesys.com/Documentation/POR/latest/user/GeneralNotes
https://enu.docs.genesys.com/Documentation/POR/latest/user/DeliveryReceipts
https://enu.docs.genesys.com/Documentation/POR/latest/user/TLVParameters
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