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Dashboard and wallboard examples

Dashboard and wallboard examples

This content may not be the latest Genesys Engage cloud content. To find the latest

content, go to Reporting in Genesys Engage cloud.

You can use the following examples to help you decide which real-time reports to display on your

dashboard or wallboard.

Dashboard examples

Sales team lead dashboard
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Sales service level dashboard for a supervisor
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Multi-channel dashboard for a supervisor
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Outbound campaign dashboard for a supervisor

S ek %o

ET  Purduia Rreew Corsenee Camiemgms [ kg ET  Pordinka. igue 'Yare ET  Posrsbimiin. Barwres: dacsrd diadan ET  Purduia Rreew Corsenee
Serwdulid Frees ' Outbound Conteel Cutbound Calls ' Scheduled-Fhone Swims. Lenore
————— -
ey ] A Rt T v =] W, L maa O f‘
I — —— " -
T Pl [ommrmrop— Y-} [y i i( 4_|
[y T [rtpe— T = \. J
i, st ] [y ] === T ] 9 = Fantiull A Ve €
——— A
' ————y AT mg  Aver.Ouibound St i N
[ere——" '
- Adrrge B s X ] g, ] re r mozar @ 0 Sird e e}
s — T Fre Gty e — —
[rree———— ¥ ] [y a—— - gt € moa @
o — DinbioiCal Ranadis 3 =y Ty ] vt ——
Dutbound Contact — _ —_———— T I
- Portfolio Revie,,, . ' . Slamai e e
TR W R n " - -
D r—————
- ™

Records Completed

B Farh Bt [

5':9 7 Dol

Back-office dashboard for a supervisor
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Wallboard example

Sales wallboard
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