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Page Layouts

Drag and drop makes configuring page layouts a breeze. Below we demonstrate how you can make
your campaign layout work for you. It all starts from the Page Layouts menu found under

Campaigns in Customize. From here you can click Edit next to your campaign name to perform the
following configurations:

Custom Fields

Validation Rules
Triggers
Page Layouts
Field Sets
Compact Layouts
Search Layouts
Buttons, Links, and Actions.
Record Types
Limits
Campaign Influence
*/ Campaign Members
Leads
Accounts
D&B Companies
Contacts
Notes
Opportunities
Sales Path
Quotes
Forecasts
Social Media New!
Cases
Entitlement Management

Save ¥ | Quick Save | Preview As...* | Cancel

£ Undo 73 Redo

Layout Properties

Fields
Buttons

- @, Quick Find| Field Name *
4 Section Budgeted Cost

Converted Leads Engage Internal ID Expected Revenue

Custom Links

"EBlznk Space

H Campaign Memmrrypq Created By

Engage List Type Last Modified By

Quick Actions

Salesforce1 Actions
Expanded Lookups
Related Lists.

Active

Expected Revenue

Parent Campaign

Other Informatio]

Engage Integration

Actual Cost

$123.45

Budgeted Cost  §123.45

Actual Cost  §123.45

Expected Response (%) 65532%
Num Sent 4855

Header visible on edit only)

Campaign Name

Campaign Owner

Description Engage Scheduled .. | Num Sent

End Date Expecjed Response... || Num Total Opportu...

Validation Rules
Triggers

Page Layouts

SeILServir:(i‘

Field Sets

Compact Layouts

Search Layouts

ttons, Links, and Actions
Re:
Limits
Campaign In]

»/ Campaign Mem!|

Leads

Accounts

D&B Companies
Contacts

Notes
Opportunities
Sales Path
Quotes
Forecasts

Social Media New!
Cases
Entitlement Management
Self-Service

Save ¥ Quick Save | Preview As...¥ | Cancel

£\ Undo | 7 Redo | || [ Layout Properties

Fields =
Buttons

Custom Links

Quick Actions
Salesforce1 Actions
Expanded Lookups
Related Lists. e

Expected Revenue

Budgeted Cost

Actual Cost
Expected Response (%)
Num Sent

Parent Campaign

Engage Integration

Information (Header visible on edit only)

@, Quick Find | Field Name *
4+ Section Budgeted Cost

‘*5 Blank Space H Campaign MemherTypq Created By E

Converted Leads Ei Expected Revenue

Last Modified By

Hum Won Opportuni

Parent Campaign

Active Campaign Name Description Enga

End Date

Num Sent Start Date To

Actual Cost Expected Response...

Campaign Owner

Num Total Opportu...

Status

$12345

$123.45

$123.45

655.32%

4,855

Sample Campaian

L i

ted By

System Information (Header visible on edit only)

Sample User

To add new Fields to your campaign layout, simply highlight the fields from the top menu and drag
them down to the main screen. In this case, we're dragging the Engage Internal ID, Engage List
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Type, and the Engage Scheduled Sync down to the Engage Integration section. Once you're
done, click the Save button in the top menu to save your changes.

Custom Buttons

save * | Quick Save | Preview As... | Gancel || 4 Undo | 7 Redo | || [5] Layout Properties. \

Foh - @, Quick Find| Bution Name *
Buttons Advanced Stup Export o Engage Sharing

Expanded Lookups
Related Lists <

campaign Detail

Custom Links. Clone Invoke TF (Yontac.. || Subemitfor Approval
Quick Actions. Delete Manage Momigrs
Salesforce1 Actions. Ea Send an Email

Salesforce1 and Lightning Experience Actions !
Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Salesforce 1 and Lightning Experience pages that use'jis layout. If you customize the actio

have saved the layout, then this section inherits that set of actions by default when you click to override

Buttons Custom Buttons

Campaign Information (Header visible on edit only)
Campaign Cwner  Sample User

aign Name
b

Delete| [Clone| | Sharing | (Manage Members | | Advanced Setup | [Send an Email] [ Invoke TF (C
Save v | Quick Save | Preview As...™ | Cancel || £\ Undo | A Redo Layout Properties \ \
Fields a ‘@, Quick Find | Bution Name *®
Buttons Advanced Setup Export o Engage Sharing
Custom Links Clone. Invoke TF (Contac.
Cuick Actions Delete Manage Members
Salesforce1 Actions it Semd an Email

Expanded Lookups
Related Lists -

Salesforce1 and Lightning Experience Actions

Actions in this section are predefined by Salesforce. You £an override the predefined actions to set a customized listof actions on Salesforeeq and Lightning Experience pages that use this layoft. Ifyou customize the actions in 1

have saved the layout, then this section inherits that set of actions by default when you click to override.

E d Buttons Custom Buttons

Edit| [Delete| |Clone| | Sharing | [ Manage Members| [Advanced Setup| [ Send an Email| [ Invoke TF (C

@ custom Buton: Export to Engage

£ Total Leads 19,322
) Converted Leaus 10,312
) Total Contacts 99,970

Campaign Detail

i Campaign Information (Header visible on edit only)
Campaign Owner ~ Sample User
* ® campaign Name Sample Campaign Name

206

To add new Buttons to your campaign layout, highlight the button from the top menu and drag it
down into the Standard Buttons or Custom Buttons menu. Once you're done, click the Save
button in the top menu to save your changes.
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Moving Sections

Campaign Detail

Campaign Owner

% ® Campaign Name
Active

Type

Status

Start Date
ctions
End Date

Expected Revenue

Budgeted Cost

Actual Cost

Expected Response (%)
Hum Sent

Parent Campaign

i Engage Integration
Engage Internal 1D

ngage List Type
Engage Mheduled Sync

i Additional INformation (Header visible on e

t Campaign Information (Header visible on edit only)

Sample User

Sample Campaign Name
'

Sample Type

Sample Status

5182016
5182016
$123.45

$123.45

$123.45

655.32%

4 BA5

Sample Campaian

i Other Information (Header visible on edit only)

Sample Engage Internal ID
Sample Engage List Type

Edit| Delete| Clone  Sharing |Manage Members |Advanced Setup| Send an Email Invoke TF (Cor 1|
21 Total Leads 19,322
&) Converted Leads 10,312
£) Total Contacts 99,970
1 Total Responses 22 208
E Mum Total 58,250
Opportunities
& NumWon 315
Opportunities
£ Totalvalue  $123.45
Opportunities
) Total Value Won ~ $123.45

Standard Buttons

Custom Buttons

Opportunities

v

Campaign Detail

# Campaign Information (Header vis
Sample User
Sample Campaign Name

Campaign Owner

% ® Campaign Name
Active v

Type

Status

Start Date

End Date
Expected Revenue §123.45

Budgeted Cost

Actual Cost

Expected Response (%)
Num Sent

$12345
$123.45
655.32%
4855

Parent Campaign

@ Engage Integration

i Other

# Engage Integration

Standard Buttons

Edit | | Delete | | Clone | | Sharing

Manage Members

Advanced

ible on edit only)

Sample Type
Sample Status

5M8/2016

5M8/2016

Sample Campaign

dit only)

Each section also has the ability to be moved, making the campaign layout truly your space. To move
a section you only need drag it to the new area and drop it in. Notice how the green bar and the
green check mark appear as you begin to drag the heading? This is how you know you're completing
the action correctly. Once you're done, click the Save button in the top menu to save your changes.
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Configuring Trickle Feeds

Campaig_n
f‘r Preview

Campaign Detail
Campaign Owner
Campaign Name
Active
Type
Status
Start Date
End Date
Expected Revenue
Budgeted Cost
Actual Cost
Expected Response (%)
Num Sent

Parent Campaign

¥ Engage Integration
Engage List Type  Trickle Feed
Engage Scl —

Agenti Engage, 4

Created By

Description

Cu §
‘y_\m Engage Scheduled Sync

Campaign Hierarchy [11 | Open Activities [0 | Activity History [0 | Aftachments[0] | Opportunities [0 | Campai

Save || Cancel

EAgent‘l Enaage [Change
Preview [View Hierarchy]
v
Conference
Planned
4/118/2016
412/2017
Total Value Won Opp

0.00%

Engage List Type

|
-None--

e e

e — - 7Y ;
Created B ‘Trickle = D‘Iﬁ 6:36 AM
Description

Before configuring Trickle Feeds, you must first associate a Strategy with a Campaign
that has the same name as the campaign in Salesforce.

You can configure a campaign so that new contacts are added to the corresponding Engage sub-
campaign on an on-demand basis, rather than a single batch upload. You do this by clicking on the
Campaigns tab and choosing Trickle Feed from the Engage List Type in your campaign record.
Now, as you add campaign members to the campaign, they are transferred to your sub-campaign.
Note that Salesforce sends this data using asynchronous calls so there might be a few seconds delay

in the transfer.
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