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This content may not be the latest Genesys Engage cloud content. To find the latest
content, go to Genesys Engage cloud for Supervisors.

(‘1)  click the menu icon
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If a red circle with a white number is displayed on the main menu E button, you have voicemail
waiting for you. Click the button to view a list of your voicemail boxes.

You have a personal voicemail box and possibly a group voicemail box associated with the agent
group you belong to. Your mailboxes are only displayed when you have at least one message in the
mailbox. When you do have mail, the number of messages in each of your voicemail boxes is
displayed beside the name of the voicemail box. Select the voicemail box to open it and listen to your
voicemail.
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