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Supplement to the Universal Routing 8.1
Reference Manual
This supplement provides descriptions of new features introduced in Universal Routing 8.1.4 as part
of the Continuous Delivery project. This supplement also describes updates to the Universal Routing
8.1 Reference Manual.

• New Features
• Documentation Updates

The complete documentation set for Universal Routing can be found here.
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https://enu.docs.genesys.com/Documentation/R/latest/Ref/URSNewFeat
https://enu.docs.genesys.com/Documentation/R/latest/Ref/URSUpdates
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