
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

8.5.117.01

Genesys Info Mart

5/7/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



8.5.117.01

Genesys Info Mart Release Notes

Important
As of September 13, 2024, this release has been placed Under Shipping Control. Please contact your
Genesys Customer Care representative if you want to download this release.
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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Info Mart

Genesys Products

List of Release Notes

What's New

This release contains the following new features or
enhancements:

• The value of date and time far in the future that is used for
end time of active fact records in Genesys Info Mart (GIM) table
has been changed from 2025-12-31 23:45:00 to 2037-12-31
23:45:00.
• As part of this change, GIM should be migrated to version

8.5.117.xx or later before the end of year 2025 minus value
of the option date-time/date-time-max-days-ahead. For
example, if value of the date-time/date-time-max-days-
ahead option is 366, then GIM migration to version
8.5.117.xx and later should be done until end of year 2025
minus 366 days which is end of year 2024.

• Rollback instructions: If you want to rollback to the
previous version of the GIM application, before rolling back,
run rollback-2038-to-2025.sql script from the
sql_scripts/<dbms-type> folder. Note that this folder was created during the GIM installation.

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 8.5.117.01.
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