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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• The scan and scroll method of Elasticsearch is now supported for
MLM with Elasticsearch v2 schema. For large scale deployments,
enable the scan and scroll option to improve performance of
MLM. (GIR-25860)

• The default number of shards for new deployments with
Elasticsearch v2 schema is 12. The existing deployments with the
current number of shards are also supported. (GIR-25859)

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 8.5.203.25.
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