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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Cassandra authentication for Interaction Recording Web Services
(RWS) is now supported. For more information, see Cassandra
Authentication. (GIR-29147)

Resolved Issues

This release contains the following resolved issues:

Interaction Recording Web Services (RWS) can now be installed
on Red Hat Enterprise Linux (RHEL) 7 without generating any errors. (GIR-29596)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.203.90.
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https://enu.docs.genesys.com/Documentation/CR/latest/Solution/IRWSSecurity#Cassandra_Authentication
https://enu.docs.genesys.com/Documentation/CR/latest/Solution/IRWSSecurity#Cassandra_Authentication

	Interaction Recording Web Services
	8.5.203.90

