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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Web Engagement

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Web Engagement Server now indexes domain information for use
in the Engagement Summary Today and Web Traffic Today
Extended View reporting dashboards, which now include a Top 5
Domains widget.

• Genesys Web Engagement can now read StatServer statistics
from password-protected tenants.

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 8.5.000.34.
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https://enu.docs.genesys.com/Documentation/GWE/latest/Report/funneldash
https://enu.docs.genesys.com/Documentation/GWE/latest/Report/trafficdash
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