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What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

If Chat Server is switched from backup mode to primary mode,
Chat Server no longer exits if inactivity control is enabled and the
alert timer expires. (ESR-11548)

Helpful Links
Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Product Documentation
eServices
Genesys Products

List of Release Notes

Upgrade Notes

No special procedure is required to upgrade to release 8.5.104.08.
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