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Chat Server Release Notes

Chat Server is part of 9.x starting in 8.5.201.05.

Release
Date

Release
Type Restrictions AIX Linux Solaris Windows

01/11/19 Update X X
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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

eServices

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• The Async chat SQL script for Interaction Server is now provided
for MS SQL Server, and Oracle and PostgreSQL databases.

Resolved Issues

This release contains the following resolved issues:

Chat Server now correctly applies log-filtering configuration for the Nickname and Subject fields.
Previously, in Chat Server logs, the subject and nickname were not masked according to the log-
filter-data keys. (CHAT-3388)

Chat Server now correctly provides PII functionality when UCS is working in Unicode mode.
Previously, Chat Server was not able to read the PII rules configuration when UCS was running in
Unicode mode. (CHAT-3372)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.304.04 .
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