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New in This Release

There are no restrictions for this release. This section describes
new features that were introduced in this release of Universal
Contact Server Manager.

e This release supports Windows Server 2012 Hyper-V. (ESR-7673)

e This release supports Windows Server 2012 64-bit native.
(ESR-7672)

Corrections and Modifications

This release also includes the following corrections or
modifications:

Helpful Links
Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Product Documentation
eServices
Genesys Products

List of Release Notes

When the UCS Manager is connected to several Universal Contact Server (UCS) instances, the
Scheduled tab now refreshes when switching between UCS instances if one UCS does not have a

configured task. (ESR-8267)
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