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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues

This release contains the following resolved issues: Product Documentation

Genesys Pulse

The IFRAME widget no longer sticks in a pending state after you
update its refresh rate. (WBRT-5374) Genesys Products

List of Release Notes
Users without Genesys Pulse Manage Widgets privileges can no
longer see the custom refresh rate field called > 60sec in the
wizard. Previously, this field might incorrectly appear and if they tried to update the field, they could
not save their widget. (WBRT-5370)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.

Supported Languages

See Release 8.5.1 Translation Support.
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