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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Pulse

Genesys Products

List of Release Notes

What's New

• The icons for the dashboard and expanded widgets now distinguish the tabs from
each other.

• Users with Genesys Pulse View Dashboard or Genesys Pulse View Dashboard
Restricted permissions can no longer expand widgets to tab. To provide this
ability to a user, assign the Genesys Pulse Manage Tabs privilege to the
corresponding role.

• The following charts were renamed:

• Line to Time Tracking

• Grid to Data

Resolved Issues

This release contains the following resolved issues:

Stacked and Grouped Bar charts in expanded widgets are now called Comparison and Performance
respectively. (ARK-1590)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.

Supported Languages

See Release 8.5.1 Translation Support.
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