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Helpful Links
Releases Info

• List of 8.5.x Releases
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Product Documentation

Genesys Pulse

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

Pulse now correctly refreshes widget data according to the refresh
interval, defined in the widget diplay options. Previously, Pulse
might have requested data more frequently than defined.
(WBRT-8460)

You can now specify an interval as low as 10 seconds for cycling Wallboards. Previously, Pulse allowed
a minimum interval of 60 seconds. (WBRT-8449)

Pulse can now process unlimited simultaneous widget data requests. Previously, Pulse could process
up to eight simultaneous requests. (WBRT-8434)

Pulse users can now successfully create or edit widgets. Previously in some scenarios, Pulse might
have returned a Layout not found error. (WBRT-8409)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.

Supported Languages

See Release 8.5.1 Translation Support.
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